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Find the safety you need with TIMS Delivery. From touchless deliveries to curbside 
pickup, feel secure in the service and protection you provide. Drivers stay connected with  
real-time updates for total business management that moves with you. It’s more than a 
mobile app. It’s your mobile solution.

TIMS DELIVERY 
A Top Mobile Solution. Bottom Line Results

Route: 
Use TIMS Scheduler or our integration with Omnitracs 
One to maximize productivity and reduce operational 
costs, no matter where your business takes you.

Deliver:
Choose a delivery method, with flexibility to update 
orders as needed.

| Create a delivery 
schedule and  
improve accountability 
by assigning break 
times and limits on 
resequencing of 
deliveries.

| Avoid heavy traffic, 
reduce fuel costs, stay 
on course with turn-
by-turn directions, and 
capture driver arrival 
and departure times.

| Reduce maintenance 
and/or supply issues 
with truck inspection 
forms that can be set  
to be required at  
certain times.

| Securely access patient 
information to verify 
address, delivery time, 
and note potential 
hazards at the delivery 
location (such as 
airborne, infectious, or 
blood borne diseases).

| Stay organized and 
on-task with delivery 
prompts and checklists.

| Check inventory and 
pricing, barcode scan, 
and recalculate costs.

| Scan serial numbers 
and lot numbers.

| Capture patient 
signatures electronically 
for proof of delivery.

| Access, edit, and submit electronic forms and custom-
designed form screens (like Home Risk Assessments  
or Plan of Care checklists) and other documentation.

| Send undeliverable/rescheduled orders to an internal 
team for review and customer follow up.

| Flag an order for quality assurance (QA) review to 
assure every detail is correct prior to billing.

| Automatically confirm orders for billing following 
delivery.
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| Collect credit card 
payments at the time  
of service.

| Print or email 
customer receipts 
immediately, using 
Zebra Bluetooth 
printers. A copy  
of the receipt is  
also uploaded to  
TIMS Imaging.

| Reduce DSO, as 
orders are updated 
immediately in the  
TIMS system.

| Reduce back office 
paperwork by 
eliminating re-keying  
of orders and scanning 
of paper documents.

| Avoid write-offs by 
reducing the chance  
of misplacing 
paperwork.

Harness the newest developments in technology with TIMS Delivery to 
increase efficiency, streamline your processes, and grow your business.

Collect:
Finish orders by capturing a signature and providing a 
printed or and/or emailed receipt.

System Requirements 

Available with TIMS 7.

Operating Systems: iOS and Android,  
current release minus one

 “TIMS Delivery was instrumental in helping 
us exceed our savings goals. We have a 

complex delivery model and we have saved 
more than 4.9 million dollars annually since 
full implementation. Updating orders in TIMS 

instantly upon delivery and eliminating  
labor-intensive, back-office manual processes  

has been a key area in realizing these savings.”

Oscar De Los Monteros, Preferred Homecare

Security
TIMS Software takes security seriously. Only users who 
have delivery authorization are granted access to  
TIMS Delivery. We’re also able to wipe all information 
from your device if it is lost or stolen.

We protect your customers’ information by requiring a 
registration upon initial access of the app. In addition, 
to access the app, a user must log in with their user 
name and password each day they use it. Finally, an 
application-level password can also be required to  
re-enter the app after the device sleeps or is turned off.

TIMS DELIVERY 
A Top Mobile Solution. Bottom Line Results


